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7 out of 17 activities completed

41% Course Completed

Q5

AT OVEBBNZXET DEZHATVWZETERIN?

A5

FE, NTRAL, TrAIVRERTSFTOYOREEHTIO—&E FC [O2FOVEEBMZIXEIT D] OF
IVIRYIINGDET,

CCIEFIVvIOZEANDE, AT UVORBICEENS D LIFAIC, FECEBHEINET.

COFLWEREES AERF
YUY —ZEI—RBNEICEAT D
BA, FruIRyIAEFIvIL
O ayFryzEEaEmEREY3 @] TLREW, FEBHEY Y —RLTF

TEATEZI—HOHBEAEFEEL
9.

Q6

REENEREZ (DAY ICANT) BL2OIT7AILOFFYI>O—- RUREBEE. INETEI7AIL
BOFREICIFFEDLAI TR EZEBESHEBNCEBIMSNTVELRZ, SRR TOERTIE. FEDE
BTN TWVWBRKRDICHDFELUZ. FILLWT2SCHOLATIEZZD LD ICEEETNTULNDDTULL DM ?

A6

ERMERIF RS, SRESY D> O— REFICEERESHHESSNRVWAREEN G 12D TIN, 3/28(C(ELE
SNTHD, REGFFEESHEINCHEINET,

Q7

REZAZSATFARNTIRETDE, —BTRDICENTEDDTLL DM,
A7

AZSATFANREL, RERD—EEEC, TOBRDOKS(CRRENET.
ROWNEDZAEEEEFRRTEETEA
RRFEFZAI>Z20 IV IITDE, ERZHROCENTEFT,



AVFAITFAL

Q

(4 58)

ARCSEld, HBEENFBEDEFR— 3
VERDZIOOBEHTHD, Yar - AR
T7—ZahRIBL 7. ARCSIE.

Attention (X&) . Relevance (BH:iEfE) |
Confidence (E{g) . Satisfaction (&@2) @
ADDERNSERINTWS,

A..

Q

(158)

Ny Ra1—Z0HEERIG. BCHOREHS
FHOBSZERL TV, WiE. AMIBEE
HSORBPHEDTHNSFEBT L VSH#
REBERERIBL. £, HEDHRIBL
ANSBEROEANEEL. RElcsmmh> e
NTEBEEZ T, ZD, RIBBEELE
BEOBRCHNRERD...

Q8

HED—U>—bhz7yIO—-RUEESE, FTIRNFELCRIRRVKLDICITDZLEQFTEEIN?
A9

BRI R O [FACRFEFRRURNT, FFECREZ ANV ZZBRIZS0,

Q9

B> — hOBRZHNDIZVDTIN, T2SCHOLAWS EDKD(CT7ITERTDDTLL DN, Fil
BUNTIRATERVWKLDTIN, MDA IOTCRXTDHER>SDDEIN.

A9

72— MERARBRECONE, FO-X(CHESNT [BEHET>I—N 20 v 03D EERNMN
RRESNFT,

72— hEEHERZHMETE DR, 72— bhD [HER] MICRRSNIEHE 1 BDHERDFET,
OBENMERZMDZVMBECE, [HER] [CERBSNEHENST —F2HELTESH>TLEE

(/\O

SR TB8RIAA R O BEFETT—hEsDlzWn] O [HEMITOEHE] ZZSRIZS0,

\)

Q10
BEHMET > — MIBEHELENMERZRDI I ENTEDIDTLL SN,
A10

72— hEHERZHMETE DD, 720 — b0 1HER] MICRRSNIEHE 1 RDHERDET,
S TB8RIA R O BEEZET - hEEDEV] O [HEMITOEHE] ZZSRTIES0N,


https://docs.google.com/document/d/1gql9yEStGs8vnYdmTgnHjFE8q1ZRp1x8QWRz510Z_go/view#heading=h.hpkbwfcutc05
https://docs.google.com/document/d/1gql9yEStGs8vnYdmTgnHjFE8q1ZRp1x8QWRz510Z_go/view#heading=h.orj7bfsxbeg
https://docs.google.com/document/d/1gql9yEStGs8vnYdmTgnHjFE8q1ZRp1x8QWRz510Z_go/view#heading=h.orj7bfsxbeg

